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HSBC Instant Messaging Communication

Secure and Compliant Instant Messaging

HSBC will be launching official instant messaging accounts for Corporate and Institutional clients, enabling

you to communicate with HSBC using WhatsApp effective 30 October 2023.

Overview

Introduction:

¢ HSBC have set up an official account so that
you can instant message us via WhatsApp.

Compliant Instant Messaging:

¢ The new official HSBC channel provides a
compliant way for you to enjoy instant
messaging with your HSBC contacts.

& Please note that your chats on this official
channel will be monitored for legal,
regulatory, risk management and other
purposes listed out in the Privacy Notice.

@ Please see our Instant Messaging Terms and
Conditions.

One-time Onboarding

There will be a one-time onboarding where your
HSBC contact will invite you to activate
communication through your WhatsApp
account. Once the one-time onboarding has
been completed, you may message your HSBC
contact using your WhatsApp channel as usual.
Please see the next page for the client
onboarding process.

Important Information

HSBC is committed to protecting our clients from
phishing and fraudsters. Clients should never have
to provide personal data such as bank account,
details and credit card numbers through email or
SMS messages. Below are some of the features
to verify messages relating to our official instant
messaging channels are real:

€ SMS invitation messages will not include
hyperlinks or QR codes

¢ HSBC will have verified official account on
WhatsApp. A green tick will appear next to
HSBC's account which verifies the account.

Please don't open any hyperlinks/QR code sent
through email/SMS or messages from an
unverified account.
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© This business works with
manage this chat. Tap

other companies to
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1 Unread Message

Thank you for accepting HSBC's
WhatsApp invitation. You are now
connected to Rudy Ferdinand.
Please press the button below to
start your conversation.

. Start conversation

1 Receive initial WhatsApp
message and press “Start
conversation”

HSBC MU Official Messaging &
B Thank you for accepting HSBC's
WhatsApp invitation. You are now
connected to Rudy Ferdinand. Pleas

Start conversation 1410 &

Thank you! Your chat has been activated. .,
You can change this chat's name to your
HSBC contact or an appropriate name

if this is a group chat. Please do this by
pressing the chat name and editing the
contact name et

Messages sent by this channel are
confidential and may also be legally
privileged. If you are not the intended
recipient you may not copy, forward, R
disclose or use any part of it. If you
receive any message in error, please
delete it and all copies from your device
and notify the sender immediately by
return message. Messages cannot be
guaranteed to be timely, secure, error or
virus-free. The sender does not accept
liability for any errors or omissions.
Messages will be monitored and
recorded for purposes set out in our
privacy notice: hitps://www.business
hsbe.co.mu/en-gb/regulations/privacy

By proceeding, you agree to the terms

and conditions: https./www.business
hsbe.co.mu/en-gb/regulations/terms

-conditions#IM 14
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2 Receive our disclaimer. You can
now start messaging
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HSBC MU Official Messaging @
+230 5850 5951
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Share

This is a business account ®

HSBC Holdings plc, based in UK, is among
the largest banking & financial services
organisations, with customers in 60+
countries. This is the official HSBC Mauritius
channel for HS... Read more

https://www.hsbc.co.mu/
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Media, links, and docs 3y

3 Add “HSBC MU Official Messaging”

as a contact

Rudy Ferdinand NA I

Mobile

+230 5850 5951

Add ph
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4 You may change the name to the
HSBC staff or an appropriate group
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Rudy Ferdinand
HSBC MU Official Messaging @ &

connected 1o Rudy Ferdinand. Pleas

Start conversation 1410

Thank you! Your chat has been activated. .,
You can change this chat's name to your

HSBC contact or an appropriate name

if this is a group chat, Please do this by
pressing the chat name and editing the
contact name 1410

Messages sent by this channel are
confidential and may also be legally
privileged. If you are not the intended ]
recipient you may not copy, forward, R
disclose or use any part of it. If you

receive any message in error, please

delete it and all copies from your device
and notify the sender immediately by

retumn message. Messages cannot be
guaranteed to be timely, secure, error or
virus-free. The sender does not accept
liability for any errors or omissions.
Messages will be monitored and

recorded for purposes set out in our
privacy notice: https://www.business
hsbe.co.mu/en-gb/regulations/privacy

By proceeding, you agree to the terms
and conditions: https:/www.business
hsbe.co.mu/en-gb/regulations/terms
conditions#IM 1410
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