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The E-Channels Letter of Authority is a SmartForm PDF. This document works best with Adobe Reader v10 and above.
To :
(the "Profile Bank")
Copy :
(the "Profile Owner")
E-Channel ID :
Copy :
(the "Account Bank")
From :
(the "Account Holder")
This letter refers to the agreement(s) entered into by the Profile Owner and the Profile Bank (such as the E-Terms, the Master Services Agreement or similar E-Channels terms and conditions) (the "E-Channel Agreement") that set out the terms on which the Profile Owner may use the Profile Bank’s electronic banking systems ("E-Channel(s)").  The Account Holder authorises the Profile Bank to include the account(s) and/or service(s) listed below and such other account(s) and/or service(s) as may be notified to the Profile Bank by the Account Holder or the Profile Owner (respectively "Account(s)" and "Service(s)") on the Profile Owner’s E-Channel(s). For the avoidance of doubt, where the Profile Owner holds more than one E-Channel with the Profile Bank, the Account Holder’s Accounts and/or Services can be accessed by any one or more of those E-Channels.
Business relationship with the Profile Owner
Please select at least one of the following reasons for loading Account Holder’s account 
Enquire liquidity/cash positions/performance of business partner as authorised by the Account Holder.
Timely checking of status of payment to vendor or receipt from customer.
Prepare consolidated account information for management or accounting purpose including to fulfill any reporting obligation.
Manage payment, collection, settlement activities and/or other corporate actions on behalf of the Account Holder based on authorisation provided by the Account Holder.
Others, Please specify
This letter refers to the agreement(s) entered into by the Profile Owner and the Profile Bank (such as the E-Terms, the Master Services Agreement or similar E-Channels terms and conditions) (the “E-Channel Agreement”) that set out the terms on which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channel(s)”).  The Account Holder authorises the Profile Bank to include the account(s) and/or service(s) listed below and such other account(s) and/or service(s) as may be notified to the Profile Bank by the Account Holder or the Profile Owner (respectively “Account(s)” and “Service(s)”) on the Profile Owner’s E-Channel(s). For the avoidance of doubt, where the Profile Owner holds more than one E-Channel with the Profile Bank, the Account Holder’s Accounts and/or Services can be accessed by any one or more of those E-Channels.
In consideration of the mutual promises contained in this letter:
(a)     
the Account Holder hereby represents and warrants that:
(1)     
the persons who execute this letter have been duly authorised to do so; and
(2)     
the Account Holder has full legal and corporate authority to provide the consents and authorisations contained herein and otherwise agree the contents of this letter
(b)     
the Account Holder acknowledges and agrees that: 
(1)     
by adding the Account Holder’s Account(s) and/or Service(s) to the Profile Owner’s E-Channel(s) the Profile Owner will be able to access, transact and use any other services via the relevant E-Channel in relation to the Account(s) and/or Service(s);
(2)     
all contractual rights and obligations arising under the E-Channel Agreement(s) in respect of the Account(s) and/or Service(s) or otherwise and any terms agreed by the Profile Owner relating to an E-Channel shall be rights and obligations arising between the Profile Bank and the Profile Owner (and not the Account Holder);
(3)     
the Account Holder shall be bound by all actions of the Profile Owner taken in respect of the Account(s) and/or Service(s) and ratifies and confirms all things done by the Profile Owner on its behalf;
(4)     
whenever the Account Holder instructs the Profile Bank to provide the Profile Owner with access to its Account(s) and/or to Service(s),  the Account Holder must notify the Profile Owner of such instruction details and, the Profile Bank is under no obligation to inform the Profile Owner of the instruction and the relevant Account(s) and/or Service(s) details;
(5)     
Whenever the Profile Owner instructs the Profile Bank to add the Account Holder’s Account(s) and/or Service(s) to the E-Channel(s), the Profile Bank is under no obligation to notify the Account Holder: and
(6)     
It is the sole responsibility of the Profile Owner to set appropriate entitlements and limits (where relevant) to Account(s) and/or Service(s) accessed via its E-Channel and to determine whether such entitlements and limits reflect relevant mandates and internal controls. Neither the Account Bank, the Profile Bank nor any other member of the HSBC Group is under any obligation to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder.
The Account Holder hereby provides the following consents:
(a)     
the Account Bank is permitted to disclose any information relating to the Account Holder’s Account(s) and/or Service(s) to the Profile Owner and the Profile Bank.
(b)     
the Profile Bank is permitted to disclose the Account Holder’s information including information relating to its Account(s) and/or Service(s) to any third party nominated by the Profile Owner. The Profile Bank is entitled to continue to share information with such third parties until the Account Holder or the Profile Owner submits instructions to terminate such arrangement. The Profile Bank shall not be responsible for the selection of such third parties nor shall it be liable for any losses as a result of this arrangement.
The Account Holder agrees that this letter and the contents herein will be binding upon it and the provisions and consents provided within this letter with respect to the Profile Owner shall also be transferrable, valid and binding with respective successors and permitted assigns of the Profile Owner. References to the Profile Owner in this letter also include its successors and permitted assigns.
The Account Holder hereby indemnifies the Profile Bank against any loss, damages, liability, costs, claims, demands and expenses incurred by the Profile Bank of any kind when acting in accordance with instructions from the Profile Owner in relation to the Account Holder’s Account(s) and/or Service(s) or otherwise as a result of anything set out in this letter.
The Account Holder agrees that the Profile Bank shall confirm the Profile Bank’s acceptance of the terms of this letter by including the Account(s) and/or Service(s) on the Profile Owner’s E-Channel(s).
The Account Holder agrees that the Profile Bank shall confirm the Profile Bank’s acceptance of the terms of this letter by including the Account(s) and/or Service(s) on the Profile Owner’s E-Channel(s).
The Account Holder confirms that the appointment of the Profile Owner and all of the above consents shall remain in full force and effect until the Profile Bank has received written notice of revocation from the Account Holder in form and substance acceptable to the Profile Bank and the Profile Bank has had a reasonable opportunity to act on it. 
This letter is governed by and will be construed in accordance with the law of the jurisdiction which governs the E-Channel Agreement. The parties irrevocably submit to the exclusive jurisdiction of the courts of that jurisdiction, unless otherwise mutually agreed, in respect of any proceedings which may be initiated in connection with this letter.
The Account Holder confirms that the appointment of the Profile Owner and all of the above consents shall remain in full force and effect for three (3) years period from the date of this Letter of Authority and shall continue to remain in full force and effect for another three (3) years period continuously and the Profile Bank has had a reasonable opportunity to act on it, until the Profile Bank has received written notice of revocation from the Account Holder in form and substance acceptable to the Profile Bank.
Signed for and on behalf of the Account Holder: 
Full name in BLOCK letters 
Full name in BLOCK letters 
Signature of authorised representative
Signature of authorised representative
Date
Date
The Authorised Representatives to sign here shall be those legal representatives that are expressly mentioned under the 'Legal Representation' clause of the Memorandum of the Customer.
Signatory seal/ chop
Signatory seal/chop
Customer's  Seal/Chop
I confirm that the Account Holder signed this document before me.
I confirm that the signatures have been made by persons authorised to make representations and sign on behalf of the Account Holder.
Name of HSBC Officer
Signature of HSBC Officer
Date
Bank Confirmation
The Profile Bank (and no other member of the HSBC group) agrees with the Profile Owner that the terms and conditions contained within the E-Channel Agreement shall apply by its execution of this E-Channels Application Form.
Name of Profile Bank:
Authorised signature  on behalf of the named  Profile Bank:
Authorised signature  on behalf of the named  Profile Bank:
Full Name of 
Signatory:
Full Name of 
Signatory:
Title:
Title:
Date:
Date:
Account Details
Authority to correct errors and omissions: does the Account Holder authorise the Profile Bank to include any omitted information including account numbers where not available at the time of submission of this form and correct any patent errors herein ?
Yes
Attachments:
Number of  Pages
Attachment reference
(Customer abbreviation  + Date)
Auto Account Registration
Auto Account Registration: does the Account Holder(s) authorise the Profile Bank to automatically add all present and future accounts in the name of the account holder(s) to the Profile Owner’s E-Channel? *Adding additional accounts of the Profile Owner and/or Account Holder(s) may result in additional fees. Please untick the “Yes” option if you do not want to “Opt in” to Auto AccountRegistration.
Key Guidance Note : This service automatically adds any eligible accounts in the name of the Account Holder(s) (whether pre-existing or opened in the future) to the Profile Owner’s E-Channel. Only eligible accounts held in countries / territories where the service is available will be automatically added. Additional fees and/or tariffs may apply to the Profile Owner if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.”
Yes
Auto Account Registration
Auto Account Registration: does the Account Holder(s) authorise the Profile Bank to automatically add all present and future accounts in the name of the account holder(s) to the Profile Owner’s E-Channel? *Adding additional accounts of the Profile Owner and/or Account Holder(s) may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively to Auto Account Registration.
Key Guidance Note : This service automatically adds any eligible accounts in the name of the Account Holder(s) (whether pre-existing or opened in the future) to the Profile Owner’s E-Channel. Only eligible accounts held in countries / territories where the service is available will be automatically added. Additional fees and/or tariffs may apply to the Profile Owner if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.”
Yes
 Package
Package
Package
Profile Level Products
Accounts to be added to the E-Channel
Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact your Account Bank representative to confirm which services may apply for your type of account.
Products
Others
ACH
AI
FLU
MT
101
MT
103
MT
900
MT
910
MT
940
MT
942
MT
950
PP
TRF
FileACT
FIN
Accounts to be added to the E-Channel-HSBCnet
Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact   your Account Bank representative to confirm which services may apply for your type of account.
Products
ACH DR
AI
FLU
PP
TRF
Others
ACH CR
Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact your Account Bank representative to confirm which services may apply for your type of account.
Products
ACH CR
ACH DR
AI
FLU
PP
TRF
CUS Enq
CUS Inst
CUS AS
TA 
Enq
TA
Inst
PERF
FS
Enq
CBRT
RPT
MIP
Others
Accounts to be added to the E-Channel - Host to Host
Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact your Account Bank representative to confirm which services may apply for your type of account.
Products
Others
MT
101
MT
103
MT
910
MT
940
MT
942
MT
950
FileACT
FIN
Debit Account Billing  
Please specify the local account from which you prefer HSBC to debit the account related fees and/or charges. This should be in the name of the Account Holder.
Bank Name
Country
Branch Code / Name / BIC
Account Number / Fund Code
Products
    ACH - Automated Clearing House Payments         AI - Account Information         CBRT- CTLA Bond Report         CUS AS - Custody Asset Servicing
    CUS Enq - Custody Enquiry         CUS Inst- Custody Instruction         FLU - File Upload                  FS Enq - Fund Services Enquiry
    MIP - Market Information Product         MT 101 - Single Customer Credit Transfer (SCORE         MT 103 - Single Customer Credit Transfer         MT 900 – Confirmation of Debit
         Only)
    MT 910 - Confirmation of Credit         MT 940/950 – Statement Message         MT 942 – Interim Transaction Report         PERF - Performance
    PP – Priority Payments         RPT - Reporting                  TA Enq - Transfer Agency Enquiry         TA Inst - Transfer Agency Instruction
    TPB - Titres et Placements - BOURSE         TPC -Titres et Placements - Comptes         TPO - Titres et Placements - OPCVM         TRF – Inter-account Transfers
Other - (Please insert the service code as applicable. e.g INS, BEN)
    AAR - Auto Account Registration         AFD - Automated File Download         AR – Account Reconciliation         BEN - Beneficiary (or)         
    BP - Bill Payment         CFF – Cash Flow Forecasting         CIR – Cheque Image Retrieval         CLS - Continuous Linked Settlement           
    COS - Cheque Outsourcing Service         EDI - Electronic Data Interchange         EMPP – Exception Management Positive Pay         eSec - eSecurity                  
    ETF - Exchange Traded Funds         EZ – SEPA Payments         FSCA - Fund Services Corporate Actions         GD – Global Disbursement         
    GIR – Global Information Reporting         GLS - Global Liquidity Solutions                GTE - Guarantees                   HPE - Historic Payment Enquiry?
                                              (available in select regions only)
    INS - Instruction (or)         ITS - Internet Trade Services         LBX - Lockbox Service                  LIS - Liquidity Investment Solutions                      
    LMD - Liquidity Management Dashboard         MPF - MPF Instruction         MT202 - Bank to Bank Transfers         MT798 - SWIFT for Corporates for Trade         
    OTFS – Online Tax Filing Service         PBEN - Partial Beneficiary         PINS - Partial Instruction (or)         RDC - Remote  Deposit Capture         
    RF - Receivables Finance         RFD - Reports and Files Download         RMS - Receivables Management System         RW - Report Writer                  
    SC – Stop Cheque         SDC - Standby DC         SEC - Securities                  SCS-AI - Buyer                  
    SCS-AI - Supplier         SCSB - Supply Chain Solutions Buyer         SCSS - Supply Chain Solutions Supplier         STP - Straight Through Processing Reporting          
    TAX - Tax and Social Security Payments         TD - Time Deposit
For Bank Use Only 
Endorsed by:
Authorised Bank Signature
Name:
Title:
Date:
* HSBCnet Inter-Account transfers (IATs) can be made between accounts registered to the profile.  IATs can be between the same legal entity or between different legal entities.  As the accounts are registered to the HSBCnet profile, they are treated as trusted beneficiaries (known creditor account) and no authentication or transaction signing is required when making an IAT.
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This letter refers to the agreement(s) entered into by the Profile Owner and the Profile Bank (such as the E-Terms, the Master Services Agreement or similar E-Channels terms and conditions) (the “E-Channel Agreement”) that set out the terms on which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channel(s)”).  The Account Holder authorises the Profile Bank to include the account(s) and/or service(s) listed below and such other account(s) and/or service(s) as may be notified to the Profile Bank by the Account Holder or the Profile Owner (respectively “Account(s)” and “Service(s)”) on the Profile Owner’s E-Channel(s). For the avoidance of doubt, where the Profile Owner holds more than one E-Channel with the Profile Bank, the Account Holder’s Accounts and/or Services can be accessed by any one or more of those E-Channels.
Business relationship with the Profile Owner
1.Parent-Subsidiary (wholly-owned)
2.Parent-Subsidiary (majority-owned)
3.Companies within same group (where options 1 and 2 do not apply)
4.Joint Venture
5.Vendor/Service Provider - Customer
SW
SM
CG
JV
VC
 Please select at least one of the following reasons for loading Account Holder's account
Enquire liquidity / cash positions / performance of business partner as authorised by the Account Holder.
Timely checking of status of payment to vendor or receipt from customer.
Prepare consolidated account information for management or accounting purpose including to fulfill any reporting obligation.
Manage payment, collection, settlement activities and/or other corporate actions on behalf of the Account Holder based on authorisation provided by the Account Holder.
Others, Please specify
This letter refers to the agreement(s) entered into by the Profile Owner and the Profile Bank (such as the E-Terms, the Master Services Agreement or similar E-Channels terms and conditions) (the  E-Channel Agreement ) that set out the terms on which the Profile Owner may use the Profile Bank s electronic banking systems ( E-Channel(s) ).  The Account Holder authorises the Profile Bank to include the account(s) and/or service(s) listed below and such other account(s) and/or service(s) as may be notified to the Profile Bank by the Account Holder or the Profile Owner (respectively  Account(s)  and  Service(s) ) on the Profile Owner s E-Channel(s). For the avoidance of doubt, where the Profile Owner holds more than one E-Channel with the Profile Bank, the Account Holder s Accounts and/or Services can be accessed by any one or more of those E-Channels.
In consideration of the mutual promises contained in this letter:
(a)     
the Account Holder hereby represents and warrants that:
(1)
the persons who execute this letter have been duly authorised to do so; and
(2)
the Account Holder has full legal and corporate authority to provide the consents and authorisations contained herein and otherwise agree the contents of this letter
(b)     
the Account Holder acknowledges and agrees that:
(1)
by adding the Account Holder s Account(s) and/or Service(s) to the Profile Owner s E-Channel(s) the Profile Owner will be able to access, transact and use any other services via the relevant E-Channel in relation to the Account(s) and/or Service(s);
(2)
all contractual rights and obligations arising under the E-Channel Agreement(s) in respect of the Account(s) and/or Service(s) or otherwise and any terms agreed by the Profile Owner relating to an E-Channel shall be rights and obligations arising between the Profile Bank and the Profile Owner (and not the Account Holder);
(3)
the Account Holder shall be bound by all actions of the Profile Owner taken in respect of the Account(s) and/or Service(s) and ratifies and confirms all things done by the Profile Owner on its behalf;
(4)
whenever the Account Holder instructs the Profile Bank to provide the Profile Owner with access to its Account(s) and/or to Service(s),  the Account Holder must notify the Profile Owner of such instruction details and, the Profile Bank is under no obligation to inform the Profile Owner of the instruction and the relevant Account(s) and/or Service(s) details;
(5)
Whenever the Profile Owner instructs the Profile Bank to add the Account Holder s Account(s) and/or Service(s) to the E-Channel(s), the Profile Bank is under no obligation to notify the Account Holder: and
(6)
It is the sole responsibility of the Profile Owner to set appropriate entitlements and limits (where relevant) to Account(s) and/or Service(s) accessed via its E-Channel and to determine whether such entitlements and limits reflect relevant mandates and internal controls. Neither the Account Bank, the Profile Bank nor any other member of the HSBC Group is under any obligation to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder.
The Account Holder hereby provides the following consents:
(a)     
the Account Bank is permitted to disclose any information relating to the Account Holder's Account(s) and/or Service(s) to the Profile Owner and the Profile Bank.
(b)     
the Profile Bank is permitted to disclose the Account Holder's information including information relating to its Account(s) and/or Service(s) to any third party nominated by the Profile Owner. The Profile Bank is entitled to continue to share information with such third parties until the Account Holder or the Profile Owner submits instructions to terminate such arrangement. The Profile Bank shall not be responsible for the selection of such third parties nor shall it be liable for any losses as a result of this arrangement.
The Account Holder agrees that this letter and the contents herein will be binding upon it and the provisions and consents provided within this letter with respect to the Profile Owner shall also be transferrable, valid and binding with respective successors and permitted assigns of the Profile Owner. References to the Profile Owner in this letter also include its successors and permitted assigns.
The Account Holder hereby indemnifies the Profile Bank against any loss, damages, liability, costs, claims, demands and expenses incurred by the Profile Bank of any kind when acting in accordance with instructions from the Profile Owner in relation to the Account Holder’s Account(s) and/or Service(s) or otherwise as a result of anything set out in this letter.
The Account Holder agrees that the Profile Bank shall confirm the Profile Bank's acceptance of the terms of this letter by including the Account(s) and/or Service(s) on the Profile Owner's E-Channel(s).
The Account Holder confirms that the appointment of the Profile Owner and all of the above consents shall remain in full force and effect until the Profile Bank has received written notice of revocation from the Account Holder in form and substance acceptable to the Profile Bank and the Profile Bank has had a reasonable opportunity to act on it.
This letter is governed by and will be construed in accordance with the law of the jurisdiction which governs the E-Channel Agreement. The parties irrevocably submit to the exclusive jurisdiction of the courts of that jurisdiction, unless otherwise mutually agreed, in respect of any proceedings which may be initiated in connection with this letter.
The Account Holder confirms that the appointment of the Profile Owner and all of the above consents shall remain in full force and effect for three (3) years period from the date of this Letter of Authority and shall continue to remain in full force and effect for another three (3) years period continuously and the Profile Bank has had a reasonable opportunity to act on it, until the Profile Bank has received written notice of revocation from the Account Holder in form and substance acceptable to the Profile Bank.
Signed for and on behalf of the Account Holder:
Full name in BLOCK letters
Full name in BLOCK letters
Signature of authorised representative
Signature of authorised representative
Date
Date
The Authorised Representatives to sign here shall be those legal representatives that are expressly mentioned under the 'Legal Representation' clause of the Memorandum of the Customer.
Signatory seal/chop
Signatory seal/chop
Customer's Seal/Chop
Name of HSBC Officer
Signature of HSBC Officer
Date
Bank Confirmation
The Profile Bank (and no other member of the HSBC group) agrees with the Profile Owner that the terms and conditions contained within the E-Channel Agreement shall apply by its execution of this E-Channels Application Form.
Name of Profile Bank:
Authorised signature on behalf of the named Profile Bank:
Authorised signature on behalf of the named Profile Bank:
Full Name of Signatory:
Full Name of Signatory:
Title:
Title:
Date:
Date:
Delete
Add
Account Details
Authority to correct errors and omissions: does the Account Holder authorise the Profile Bank to include any omitted information including account numbers where not available at the time of submission of this form and correct any patent errors herein ?
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This authority will only be used by the Profile Bank to include any omitted information, including where an account number that may not have been available at the time the forms are signed and returned and to correct any patent errors in the form.
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This service automatically adds any eligible accounts in the name of the Account Holder(s) (whether pre-existing or opened in the future) to the Profile Owner’s E-Channel. Only eligible accounts held in countries / territories where the service is available will be automatically added. Additional fees and/or tariffs may apply to the Profile Owner if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
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This service automatically adds any eligible accounts in the name of the Account Holder(s) (whether pre-existing or opened in the future) to the Profile Owner’s E-Channel. Only eligible accounts held in countries / territories where the service is available will be automatically added. Additional fees and/or tariffs may apply to the Profile Owner if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
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