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Customer Service Instruction Form
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Customer Number 
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Amendments ( request for change of address and contact details )
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Change of Specimen of Authorized Signatory
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Add New
Change Mode of Signing
Delete
Authorised Account Signatory to be Deleted
Change Specimen
Nominate new authorised bank contact/s and replace specific one/s already existing in our records. 
Nominate new authorised bank contact/s and retain all already existing in our records, if any.
Remove authorised bank contact/s already existing in our records.
Nominate new authorized bank contact/s and replace all already existing in our records.
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The following signing rules be updated to the abovementioned account(s):
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The Authorized Signatories of 
Specific Account Numbers to be Effected
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Signing condition for account authorised signatory
Other ID Document Type
Please Specify
"Account Authorised Signatories” would be person(s) appointed and authorised to deal with the Customer’s account(s) with the Bank
Signing condition for nominated trade signatory
Signing condition for authorised person
"Authorised Persons” would generally be any person(s) with general or specific authority to represent the Customer in its dealings with the Bank.
"Nominated Trade Signatories” would be person(s) appointed and authorised to deal with the Customer’s trade transactions with the Bank.
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Note:

1. All fields are mandatory and must be filled completely. 2. I/We hereby confirm that the information provided in this form is correct and updated. I/We alo undertake to notify the Bank immediately of any changes to this information.
New Signature Specimen 2
New Signature Specimen 1
Address 
Nationality
Name of the Authorized Signatory
New Signature Specimen 3
Signature specimen should be clear and not cross the box line.
Date of Birth (DDMMYYYY) 
Telephone (Include Country and Area Code)
Email Address
Country
City
ID Type
ID Number
 Mobile Phone (Include Country and Area Code)
Other ID Type
For change in Signatory, documents to be submitted are duly signed BR, KYC, Specimen signature card in Original / Certified True Copy.
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Note:

1. All fields are mandatory and must be filled completely. 2. I/We hereby confirm that the information provided in this form is correct and updated. I/We alo undertake to notify the Bank immediately of any changes to this information.
New Signature Specimen 2
New Signature Specimen 1
Address 
Nationality
Family Name of the Authorized Signatory
New Signature Specimen 3
Signature specimen should be clear and not cross the box line. 
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Other ID Type
Additional requirement for New Signatories
Board Resolution/Secretary’s Certificate or equivalent document legalized in Mauritius Consulate or alternatively notarized in the country of the entity.
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Account Signatories 
Please provide proof of address less than 3 months, Valid ID and Passport, original or Certified True Copy.
Gender
ID Expiry Date
First Name of the Authorized Signatory
..\icons\Rectangle 8 Copy 10.png
Change of Authorized Signatory Contact Information
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Contact Person Full Name (First,Middle,Last)  
 Mobile Phone (Include Country Code)
Telephone (Include Country Code)
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Authorized Account Signatories 
We hereby confirm that the contact information above is correct and will supersede all contact information submitted to HSBC Mauritius previously.   We also undertake to notify HSBC Mauritius immediately of any changes to the contact information above.  We hold free and harmless and undertake to indemnify HSBC Mauritius from and against any and all obligations, actions, charges, claims, costs and other expenses that they may incur or be subjected to on account of their reliance on our foregoing representations, instructions, and directives. 
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Country/Region 
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State
Address 
I/We hereby confirm that I/We are authorised to sign this notice on behalf of the Company. I/We hereby advise the Bank of the following changes to the registered / postal address of the Company in respect of the Account(s) mentioned above to commence from the Effective Date.
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Change of Customer Name ('Registered' name / 'Trading as' name / 'Doing business as' name)
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Please specify Other supporting document
Supporting Document Type  
 New Customer Name
Previous Customer Name
Tick if appropriate
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Change of Contact Person (For call-back authentication of payment instructions)
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Change in Directors, Shareholders and Connected Parties
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Note:

1. All fields are mandatory and must be filled completely. 2. The company is required to present the original valid photo-bearing government issued identification document to a HSBC Officer and submit a clear copy of the same. If unable to present the original ID to a HSBC Officer, the document must be certified by a suitable certifier (please refer to your Relationship Manager for details). 3. I/We hereby confirm that the information provided in this form is correct and updated. I/We alo undertake to notify the Bank immediately of any changes to this information. 4. Three (3) specimen signatures per signatory are required.
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 Mobile Phone (Include Country and Area Code)
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Board Resolution/Secretary’s Certificate or equivalent document legalized in Mauritius Consulate or alternatively notarized in the country of the entity.
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Change in Directors, Shareholders and Connected Parties
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Change in Management Company
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Extract of Minutes of Proceedings of Board of Directors meeting of
held on
at
it was resolved that
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The Authorized Signatories of 
Maintained with The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch (“the Bank”) be changed as set out herein:
Specific Account Numbers to be effected
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Full Name (as per identity document)
is/are hereby appointed as bank signatories of the Company, for the above account and that they be hereby empowered to sign jointly/alone all bank documents, including all cheques, promissory notes and other banking documents on behalf of the company.
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Add Account Authorized Signatory
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The following person(s) be appointed as new signatories to the abovementioned account(s): 
Other ID Document Type
Please Specify
Mobile Number
Email Address
Full Name (as per identity document)
Grouping (if applicable)
Designation/Title
Signature specimen should be Clear and Not Cross the Box Line. 
New Signature Specimen
S.V.
All new authorized signatories are required to provide 1) Clear photocopies of their identification card or unexpired passport.  2) Proof of address by new signatories/directors who foreigners. Examples of proof of address include utility bills or bank statements.  The identification document and signature specimen have to be duly certified and verified by an authorised officer of HSBC. Some of our overseas Group Offices are unable to verify signatures owing to regulatory control and some may levy a fee for signature verification.
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Update Signing Conditions
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The following signing rules be updated to the abovementioned account(s):
The Authorized Signatories of 
Maintained with The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch (“the Bank”) be changed as set out herein:
Specific Account Numbers to be effected
Signing condition for account authorised signatory
Other ID Document Type
Please Specify
"Account Authorised Signatories” would be person(s) appointed and authorised to deal with the Customer’s account(s) with the Bank
Signing condition for nominated trade signatory
Signing condition for authorised person
"Authorised Persons” would generally be any person(s) with general or specific authority to represent the Customer in its dealings with the Bank.
"Nominated Trade Signatories” would be person(s) appointed and authorised to deal with the Customer’s trade transactions with the Bank.
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We confirm that the Bank will be advised should directors, shareholders, company secretary and/or beneficial ownership change and that account will not be utilised by third party.
Signed on
by the directors of the Company
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Time Deposit / Term Deposit-i ( place, renew and withdraw ) 
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Place New Time Deposit / Call Deposit / Term Deposit-i
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Time Deposit / Term Deposit-i Preference
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Placement Amount
Currency
Placement Date
Principal Rollover
Auto - Rollover
Withdrawal
We have access to and have read the latest version of the Bank’s Generic Terms & Conditions and Specific Terms & Conditions for Commercial Banking applicable to Term Deposit-i (all available at https://www.hsbc.co.mu/) and we agree to be bound by the same (including all amendments thereto from time to time).
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Declaration
Interest Rate % (p.a)
Placement from Current Account (account to be debited)  
 (Please specify Duration)
Tenure
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Placement Amount
Currency
Placement Date
Principal Rollover
Auto - Rollover
Withdrawal
We have access to and have read the latest version of the Bank’s Generic Terms & Conditions and Specific Terms & Conditions for Commercial Banking applicable to Term Deposit-i (all available at https://www.hsbc.co.mu/) and we agree to be bound by the same (including all amendments thereto from time to time).
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Declaration
Tenure
Interest Rate % (p.a)
Placement from Current Account (account to be debited)  
(Please specify Duration)
For Time Deposit tenure of less than 1 month, Time Deposit will be known as “Call Deposit”
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Renew Existing Time Deposit / Call Deposit / Term Deposit-i
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Time Deposit / Term Deposit-i Preference
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Renewal Instruction
Time Deposit Account Number 
Currency
Placement Amount
Tenure
Disclaimer:I/We hereby confirm that I/We are authorised to sign this notice on behalf of the Company. I/We hereby advise the Bank of the following renewal of the above Time Deposit.
(Please specify Duration)
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Renewal Instruction
Term Deposit-i Account Number 
Currency
Placement Amount
Tenure
Disclaimer:I/We hereby confirm that I/We are authorised to sign this notice on behalf of the Company. I/We hereby advise the Bank of the following renewal of the above Term Deposit-i.
(Please specify Duration)
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Withdraw Existing Time Deposit / Call Deposit / Term Deposit-i
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Time Deposit / Term Deposit-i Preference
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Withdrawal Instruction
Time Deposit Account Number 
Disclaimer:I/We hereby confirm that I/We are authorised to sign this notice on behalf of the Company. I/We hereby advise the Bank of the following withdrawal of the above Time Deposit from the Effective Date.
Effective Date
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Withdrawal Instruction
Term Deposit-i Account Number 
Disclaimer:I/We hereby confirm that I/We are authorised to sign this notice on behalf of the Company. I/We hereby advise the Bank of the following withdrawal of the above Term Deposit-i from the Effective Date.
Effective Date
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Account Servicing ( reactivate, open, close ) 
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Account Name
Account Type
Account Currency
Purpose of Account
Average Monthly Volume of Transaction (in USD)
Average Frequency of Transactions
Source of Initial Account Funding
Source of Funding for Account Maintenance
CDT INT Type
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Account Closure
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Account Number to be Closed
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Reason for Closure
Other Reason
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Instruction for ALL Remaining Balances (plus accrued interest and less taxes and charges, if any) shall be subject to the Bank’s requirements and policies
Date of Closure
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Account Number
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Beneficiary Bank Swift Code
Beneficiary Account Number/IBAN
Beneficiary Name
Beneficiary Bank Name
Beneficiary Bank Address
Beneficiary Address
Remittance Currency
Additional/Special Instructions
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Account Reactivation 
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Account Number to be Reactivated
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Other Instructions
Reason for Reactivation
If main account is dormant / unclaimed same will be subject to full CDD. Please contact your Relationship Manager.
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Note
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Direct Debit Application
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Account Number 
Telephone Number 
Fax Number 
In the name of
Account Number to be Debited 
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Account Number 
Telephone Number 
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Account Number to be Debited 
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Account Number to be Debited 
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Account Number 
In the name of
Account Number to be Debited 
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Account Number 
In the name of
Other
Account Number to be Debited 
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1 It is recommended that the customer continues to settle their bills manually until it is specified on their utility bill that account will henceforth be debited. Depending on utility companies, direct debits are normally effective as from 3 months from date of application. Similarly, for cancellation of direct debit, this would be effective after 3 months from date of notice to the utility companies.   2 Please attach copies of your last utility bills no older than 6 months.
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Note to customers:
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Terms and Conditions:
1  I/We will retain sufficient funds in my/our account to enable the Bank to meet the direct debit order on the due date.  2  It is understood that the Bank is not bound to send me/us a Direct Debit Advice when effecting payment.  3  Payment orders will not be cumulative.  4  Payment orders will not be cumulative.  5  If the account has insuficient funds the Bank is not obliged to advise me/us. The Bank may or may not choose to execute the direct debit at a later date. In this case, I/We will contact the service provider directly.  6  This order will remain effective notwithstanding the death or bankruptcy/liquidation until notice of such death or bankruptcy/liquidation or the revocation of this order received by the Bank.  7  In case of dispute over a payment, I/We shall settle the matter directly with the beneficiary.  8  Note that the Bank will levy a charge on each direct debit payment not effected for lack of funds. Please refer to our tariff of charges.  9  Neither the Bank, nor its branches, Correspondents or Agents are responsible for any loss, delay, error or omission arising out of any mode of communications used for effecting these transfers.
I/We authorize the Bank to debit from the available balance of my/our Savings/Current account mentioned above, every month as may be specified by the MTL or CLP or CWA or CEB and this until further notice.  I/We confirm that I/We shall continue to settle my/our MTL/CLP/CEB/CWA accounts until it is specified on my/our bill that my/our HSBC account will be debited.  I/We hereby authorize the abovementioned beneficiaries to claim from The Hongkong and Shanghai Banking Corporation Limited by debiting my/our account with the amounts for which I/we have already received the bills.
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Change in Account Status
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Other Instructions
Reason for Status Change
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Date of Birth (DDMMYYYY) 
ID Expiry Date
ID Number
ID Type
First Name of Liquidator
Family Name of Liquidator
Other
.\HSBC XDP files\icons\icons\Rectangle 8 Copy 13@3x.png
Liquidator Details
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For General Terms and Conditions please visit the website, Global Business and Domestic Companies:
https://www.business.hsbc.co.mu/en-gb/download-centre
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