Mauritius Country Conditions

The following terms amend and/or supplement the Relationship Documents
which shall apply to the provision of Services by the Bank to the Customer in
Mauritius only (*Mauritius Country Conditions”).

1.

Notices

Notwithstanding Clause 18 of the Master Services Agreement, the Bank
may deliver notices to the Customer by displaying them on the Bank’s
website and/ or at any of the Bank’s branches in Mauritius.

Set Off

In addition to and without limiting Clause 8 (Set-Off) of the Terms, the
Customer acknowledges and agrees that the Bank has, as a result of
Articles 2150-1 to 2150-6 inclusive of Livre 3e Titre XVllle Chapitre
Deuxiéme, Section Premiere et (lll) of the Mauritian Civil Code (relating
to a special privilege in favour of banks), authority to exercise a right of
set-off in respect of such special privilege on all sums in all bank accounts
of the Customer held with the Bank (and such right and lien arise without
the Bank having to fulfil any formality whatsoever, whether judicial or
extra judicial.

Cloud Storage

For the purposes of clause 2.2 of the Confidentiality and Regulatory
Annex, references to “service providers” shall include cloud service
providers and the Customer agrees that Confidential Information and
Customer Information may be stored on the cloud (subject always to the
Bank’s compliance with its obligations under clause 2.3 of the
Confidentiality and Regulatory Annex).

Fees and Charges

The Bank's standard fees and charges are available at
https://www.business.hsbc.co.mu/en-gb/mu/generic/tariffofcharges.

Complaints

Customers may submit complaints to the Bank at its branches, at its
complaints counter, and by telephone, letter and email. The Bank's
complaints policy is available at https://www.hsbc.co.mu/help/feedback/.

Clause 2.2 of the “Confidentiality and Regulatory Annex section” in
the Master Services Agreement with regards to ‘Processing and
Sharing’ has been amended to read as follows:

(d) persons acting on behalf of the Customer, Infrastructure Providers,
including the Central Accounts Registry established under the
Section 52A of the Bank of Mauritius Act (as amended from time to
time), payment recipients, beneficiaries, account nominees,
intermediary, correspondent and agent banks, clearing houses, clearing
or settlement systems, market counterparties, upstream withholding
agents, swap or trade repositories, stock exchanges, and companies in
which the Customer has an interest in securities (where such securities
are held by the Bank for the Customer).

Customer Pack Number:
Document Number: CC-01MU-210927-EN. HSBC Group © All rights

Page

PUBLIC

of

The Anti-Money Laundering, Combatting the Financing of Terrorism
and Countering Proliferation Financing (Miscellaneous Provisions) Act
2026

The Bank must comply with all applicable laws, regulations, orders,
notices and requests from competent public and regulatory authorities,
including those relating to anti-money laundering, counter-terrorist
financing and counter-proliferation financing. To meet these obligations,
the Bank may, in its discretion and/or as directed by a competent
authority, take any action it considers necessary or appropriate, including
monitoring, intercepting, delaying, refusing, suspending, blocking,
freezing or investigating any transaction, instruction, account, service,
communication or information.

To the extent permitted by law, neither the Bank nor any member of the
HSBC Group shall be liable forany loss or damage (whether direct, indirect
or consequential, including loss of profit or interest) arising from any
action taken or not taken in connection with such compliance, or from the
exercise of the Bank's rights under this clause. The Bank does not warrant
that information relating to affected transactions or messages will be
accurate, current or up to date while such action is being taken. The
account holder accepts the risk of delay or non-processing and agrees to
indemnify the Bank against claims arising from any delay, interruption,
transmission failure or non-application of any transaction.

Where the Bank takes any such action, it may be prohibited by law or by a
competent authority from informing the account holder (or any other
person) of the reasons or related information, and the Bank shall have no
obligation to provide notice, reasons or supporting details to the extent
doing so would be unlawful.
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